
The measures determined by the Ministry of Health of the Republic of Turkey for travel to
Turkey from abroad by air, land and railway.

Measures for air travel:

- Civil airline companies will continue to implement protection and control measures
for flights which were introduced previously against the COVID-19 pandemic.

- The  “Circular  on  Airport  Pandemic  Measures  and  Certification”  issued  by  the
Directorate General of Civil Aviation shall apply.

- Passengers  and other  persons  who come to  airports  will  get  services  in  line  with
measures determined for COVID-19.

- During the flight,  passengers  will  be asked to  complete  the passenger  information
form (personal information, seat number, the address they will be staying at in Turkey,
contact information, symptom information) and will be given an information note on
COVID-19.

- These forms will be saved for a month and will be handed to the relevant Provincial
Health Directorate if they require them.

- When the aircraft lands at the airport, it will be required to submit a GENDEC on
whether anyone on the aircraft is showing symptoms.

- If the aircraft is carrying a passenger who is suspected of having COVID-19, on-board
procedures shall be implemented.

- After  the  passengers  leave  the  aircraft  and  are  transported  to  the  terminal  in
compliance with social distancing measures, their temperatures will be measured and
those who are found to have a fever will be questioned over possible symptoms.

- If a passenger who is suspected of having COVID-19 is identified at the airport, he/she
will be quarantined/isolated. The contact person of the Health Directorate and the 112
emergency  services  will  be  notified  of  the  status  of  the  passenger  and  the  sick
passenger will be transported to hospital for an examination.

- If the patient is diagnosed with COVID-19, the passenger information forms will be
used to identify persons who have come into contact with him/her (all seats within a
two-metre radius of the seat of the COVID-19 patient: the two rows in the front, the
two rows in the back and the two seats to the side, and if the patient in question was
sitting in an aisle seat, the persons sitting in the seats diagonally behind and in front).
Their ID information, contact details and address will be passed on to the relevant
Directorate of Health as soon as possible.

- If authorities are informed of passengers who develop COVID-19 in the period after
the flight, the passenger information forms will be used to identify persons who have
come into contact with them on the plane.

- Persons identified as having come into contact with a COVID-19 case on the aircraft
will be quarantined/isolated for 14 days and will be processed in accordance with the
quarantine/isolation procedures in force.  



- If authorities find no problems with respect to COVID-19, people will be able to leave
the airport in line with the rules in place.

Measures for land travel:

- If the passengers will cross in mass transport vehicles (such as buses, trains, etc.), they
will be asked to fill out passenger information forms.

- Before  passport  procedures  at  border  crossings,  each  passenger  will  have  his/her
temperature measured and hand in his/her  passenger  information form. Authorized
personnel will  check each passenger information form. If there are any passengers
who are reporting a symptom, they will be quarantined/isolated. The 112 emergency
services will be notified of the status of the passenger and the sick passenger will be
transported to hospital for an examination.

- The passenger  information form will  contain the passenger’s personal information,
seat number, the address he/she will be staying at in Turkey, contact information and
symptom information. For railway passengers, the form must also contain the carriage
number.

- These forms will be saved for a month by the land border teams of the Provincial
Health Directorate with record of the travel company’s bus/train number, the country it
has come from and the license plate of the vehicle.

- If  authorities  find  no  problems  with  respect  to  COVID-19,  passengers  will  be
distributed an information note on COVID-19 and be allowed to leave.

- If a passenger tests positive for COVID-19, the people he/she came into contact with
inside the vehicle and elsewhere will be identified (in accordance with the sections on
tracing  people  who  have  come  into  contact  with  COVID-19  patients,  outbreak
management,  monitoring  patients  at  home  and  contact  tracing  of  the  COVID-19
guide) and the health directorates of the provinces they will travel to will be notified as
soon as possible. 

- Persons  identified  as  having  come  into  contact  with  a  COVID-19  case  will  be
quarantined/isolated  for  14  days  and  will  be  processed  in  accordance  with  the
quarantine/isolation procedures in force. They will be warned against straying from
the route the vehicle will take.

- Utmost  care  will  be  taken  to  ensure  that  staff  wear  protective  equipment  while
checking vehicles and people, that passengers observe social distancing rules and wear
masks. It will not be possible to enter terminal buildings without a mask.

- Passengers who arrive in their  private vehicles will  be given information notes on
COVID-19.

Measures for sea travel:

- For  sea  voyages,  passengers  will  be  asked  at  ports  to  complete  the  passenger
information form (personal information, the address they will be staying at in Turkey,



contact  details,  symptom  information)  and  will  be  given  an  information  note  on
COVID-19.

- These forms will be saved for a month and will be handed to the relevant Provincial
Health Directorate if they require them.

- Those who arrive by yacht will be asked to complete the passenger information form
(personal information, the address they will be staying at in Turkey, contact details,
symptom information) during the security check where they dock. The passengers will
be given an information note on COVID-19.

- These forms will be saved for a month and will be handed to the relevant Provincial
Health Directorate if they require them.

- Passengers  and  other  persons  who  come  to  ports  will  get  services  in  line  with
measures determined for COVID-19.

- The captain will be asked to provide a declaration on whether anyone on the vessel is
showing symptoms of the disease.

- If  there  is  a  passenger  who  is  suspected  of  having  COVID-19,  the  vessel’s  own
procedures for such an eventuality will be implemented.

- If a passenger who is suspected of having COVID-19 is identified at port, he/she will
be quarantined/isolated.   The contact person of the Health Directorate and the 112
emergency  services  will  be  notified  of  the  status  of  the  passenger  and  the  sick
passenger will be transported to hospital for an examination.

- If the patient is diagnosed with COVID-19, the passenger information forms will be
used  to  identify  persons  who  have  come  into  contact  with  him/her.  Their  ID
information, contact details and address will be passed on to the relevant province’s
Directorate of Health as soon as possible.

- If authorities are informed of passengers who develop COVID-19 in the period after
the voyage, the passenger information forms will be used to identify persons who have
come into contact with them.

- Persons  identified  as  having  come  into  contact  with  a  COVID-19  case  will  be
quarantined/isolated  for  14  days  and  will  be  processed  in  accordance  with  the
quarantine/isolation procedures in force.

- If authorities find no problems with respect to COVID-19, people will be able to leave
the port in line with the rules in place.


